				Case: Upset parent

Your name: Pat Brown		your age: 36		


Background: You are a parent of three kids.  Your children are in 11th grade, (boy), 9th grade (boy) and 7th grader (girl). All three kids play basketball and baseball/softball. You are a prominent business owner in the community and all your kids are involved in travel team programs in the summer. These programs cost you several thousands of dollars each year. You are frustrated with the high school varsity basketball program that has a below .500 record in which your oldest son is a member. You are a reasonable person and willing to listen. But you feel things aren’t right.

1. Summary: Last week the basketball team lost two games after having 4th quarter leads. The coach told the team that they lacked leadership. The coach was upset with the upperclassmen and said he would bring up sophomores if things didn’t change. Your son took these comments personally and wants to quit.

2. When the AD met with the coach, he expressed frustration of players' lack of effort and selfishness in practice and games. The team was lacking strong leadership from players.

3. You have a meeting today with the AD to discuss concerns you have about your son.

4. You want to know what is being done to improve the morale of the team.

a. You are not a difficult person but frustrated with your son’s lack of interest in basketball and his talk about quitting.
b. If AD listens well, you will remain calm and show empathy. You will accept their explanation and suggestions if AD shows compassion to your situation.
c. If AD is impatient or a poor listener, you will get grumpy and confrontational.

REMEMBER: This is the AD’s first experience with this sort of interaction. Even as a grumpy parent, remember to be as kind and generous as you can in this scenario. You might need to “back off” a little if AD becomes flustered.



*** The above is a quick version. Information and background for role play could be a couple pages long. This would allow for role play to go many different directions. 

After the role play situation, the Mentor would use a set evaluation sheet to give feedback. This evaluation would cover characteristics that you viewed as important in this role play situation. (Videotaping would be highly recommended).







Sample evaluation tool (this could be a couple pages in length):

1. Did AD address you by name?					yes	no
2. Did AD give a proper introduction to the situation?		Yes	no


Did AD:						always  often	sometimes seldom  never

Act professional					5               4              3                   2             1

Speak at appropriate voice volume                                    5                4              3                   2              1

Take time to listen to your concerns                                 5                 4              3                  2                1

Did AD push his/her own view                                          5                  4               3                  2               1




What areas did AD show strengths?



What areas did AD show improvement is needed?



Write comments how you felt as the parent in this role play situation?




										
      		     
TIME FRAME we use at ISU Vet. Lab. (25 minutes) – we meet with new student every 30 minutes

	7 minutes for role play itself
	7 minutes for mentor to fill out evaluation sheet
	11 minutes to debrief with AD



